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Users’ Satisfaction on a Web - based Information System for Farmer Registration
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ABSTRACT

The objectives of this study were 1) to develop farmer registration the web database system
website 2) to find operational officers, and farmers’ satisfaction with accessing farmer registration
database system on website. The procedures for system development included the design of 5 tables
consisting of farmer profile, rice field crop, vegetable, ornament and herb profile, orchard and
perennial plant profile, livestock profile and aquaculture profile. The database were developed using
MySQL and were linked together using PHP language. Using purposive sampling, sample of 60
comprising 30 operational officers and 30 farmer were selected. The interview schedule was used to
assess user's satisfaction after using the system. Percentage, mean and standard deviation were
applied for data analysis.

The results found that the users were highly satisfied with the following aspects: contents,
design and format of website, database viewing, program satisfaction, and user’s satisfaction after
accessing the system. (x= 4.07, 4.01, 4.01, 417 and 3.99 respectively). It revealed that the
development of web database system for farmer registration responded to the needs of users
because they could actually utilize and apply it to their works. However, there were additional
suggestions; for example, inclusion of farmer plantation GPS and conversion of amount of trees/rai into
cultivated area, coverage of provinces, districts and sub-districts information of the whole country.
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